
 

 

 

 

 

Fitness Club General Manager (Aquatics, Fitness, and Racquet Club) 

 

The General Manger position is a leadership position that is responsible for the club’s 

overall direction, coordination, operation, and success. The General Manager will 

ensure that the club meets or exceeds financial goals, while providing leadership in 

areas of customer service, team member relations, sales, in-center business 

performance, and member participation.  

 

The Club Manager will provide daily support to team members and offer ongoing 

leadership, motivation, and development. They will be responsible for coaching, 

communication, alignment, and holding Department Heads accountable. The General 

Manager should be seen and be the face if the club and an ambassador to all its 

members.  

 

This position requires a minimum of 50 hours worked each week. The General Manager 

must adjust his/her schedule accordingly based on club performance, Department Head 

staffing, seasonality, and/or physical club issues to ensure the club is meeting its goals.  

 

Job Responsibilities: 

 Manage membership acquisition and retention, revenue and expenses on a daily 

basis 

 Manage financial budgets with planning, forecasting, and revenue generation 

from various club departments 

 Review monthly reports for club revenue reconciliation, non-revenue 

departments, and member club usage 

 Monitor supplies and expenses for each department 

 Calculate payroll data and cost of goods 

 Perform a Profit and Loss statement review and evaluation each month 

 Develop and execute Club Business Plan 

 Work with Department Heads to ensure executing of Business Plan 

 

 



Qualifications: 

 Education: 
Four-year college degree or Master’s preferred  

 Experience: 

 5+ years experience managing large staff in fitness, hospitality, or retail 
industries 

 5 + years experience managing profit and loss statements/revenue 

 Experience providing customer service and dealing with customer concerns 

 Sales or fitness management experience highly preferred 

 Track record of success in a performance-driven work culture 

 Other Knowledge and Characteristics: 

 Ability to effectively build teams 

 Knowledge of profit and loss statements, general ledgers, and accounting 

 Ability to effectively multi-task with tight deadlines, both independently 

and within a team environment 

 Experience interviewing and hiring department managers and front line 

team members 

 Excellent supervisory, interpersonal communication, and time management 

skills 

 Excellent decision making, problem solving, strategic planning, and data 

analysis skills 

 Proven conflict management skills 

 Knowledge of standard office procedures and computer software 

 Excellent customer service skills 

 Excellent verbal and written communication skills 

 Ability to define problems, collect and analyze data, establish facts, draw 

valid conclusions, and recommend solutions 

 Ability to make decisions quickly and easily 

 Excellent supervisory, presentation, and time management skills 

 Knowledge and passion for the health and fitness industry 


